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Issues Starting and Joining Meetings

Resolved

Monitoring

Identified

Investigating

Incident Report for Zoom

This incident has been resolved.

We have resolved the issue causing users to be unable to start
and join Zoom Meetings. We will continue to monitor and
provide updates as we have them.

We have identified the issue starting and joining meetings. We
will continue to investigate and provide updates as we have
them.

Poste
We are investigating reports of zoom.us being unavallable,
Our teams are currently investigating the service impacting

event, Our engineers are investigating.
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High DNS resolution time detected, causing an overall increase in the end-10-end latency.

Degraded user

detected after

g fo Wi-Fi (ssid: 3Com_Wi-Fi,channel 1, type: 802.11n)
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€& Zscaler

Suboptimal Wi-Fi Access Point

Caused by suboptimal Wi-Fi access point in your
location.
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